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Budget Rent a Car Jamaica

For more than 30 years, Budget Rent a Car Jamaica
has been satisfying the car rental needs of Jamaicans
as well as the many international tourists who visit the
island nation. Today, the company, an independent
licensee of the Budget Corporation for the island of
Jamaica, operates under the administration of the
Tropic Island Trading Company LLC, which, in turn, is a
subsidiary of its parent company, Stewart’s Auto Sales
Limited.

The Stewart family’s automotive history in Jamaica

goes back to 1938, when Stewart’s Auto Supplies &
Repairs was first founded by Lionel Arthur Stewart. By
the 1950s, the company had evolved into Stewart’s
Auto Sales Limited, a dealer in British-made cars. Un-
der continued family leadership, the company contin-
ued to expand over the next several decades, provid-
ing more services, selling more products, creating new
companies, and acquiring more dealerships. Today,
its brands include Suzuki, Mitsubishi, Mercedes-Benz,
Fuso, Mercedes-Benz Commercial, Freightliner, JCB,
Komatsu, Bobcat, Clark, MTU Onsite Energy, Allison,
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AT A GLANCE

WHO: BUDGET RENT A CAR JAMAICA

WHAT: Licensee of the Budget Corporation for
the island of Jamaica

WHERE: Headquartered in Kingston, Jamaica

WEBSITE: www.budgetjamaica.com

Detroit Diesel, Cummins, AC Delco, BMW, Jaguar, and
Land Rover.

Robin de Lisser is the Business Development Manager
at Budget Rent a Car Jamaica. His franchise started
with 148 cars when the Stewart’s bought it in 2010,
and now it has a fleet of 400 vehicles. His 58 employ-
ees work out of a head office in downtown Kingston, a
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satellite office in Montego Bay, and two more offices at

the island’s international airports - Donald Sangster
and Norman Manley. The company also administers
rentals at the Bahia Principe Hotel in Ocho Rios.

According to de Lisser, about 80 percent of his clients
are leisure travelers. Another significant part of the
company’s business comes from ex-pat Jamaicans
who return home during the holiday season. Budget
Jamaica offers numerous products and services to
its customers in addition to a variety of Suzuki, Mit-
subishi, Toyota, Mercedes, and BMW vehicles. They
include: a loss damage waiver, free airport transfers,
chauffer services, roadside assistance, and refueling
service. Optional car accessories include: a baby seat,
a mobile phone, a GPS, and area maps.

However, according to de Lisser, what sets Budget Ja-
maica apart from his competitors is the high level of
customer service provided by his polished and moti-
vated staff. So, it's no wonder that his company was

Chartered Accountants

I Website: www.bdo.com.jm

‘“People who know, know BDO ”’

Business success depends on a combination of many factors,
among the most important are the professional services provided
to support the organization in achieving its objectives.

The Firm has over fifty years experience in providing value-added
professional services. It operates from four strategic

locations islandwide - Kingston, Montego Bay, Mandeville

and Ocho Rios - for your convenience and service.

The Jamaican firm is a member of BDO International, which has

a network of over 1,124 offices in more than 144 countries
worldwide.

Our professional services include:

* Audit and Accounting
* Tax Consultancy &
Compliance

» Corporate Secretarial
* Business Support Service
¢ Business Advisory

Our offices are located at:

26-28 Beechwood Ave,
Kingston 5

Tel: (876) 926-1616-7
Fax: (876) 926-7580

35 Ward Ave,
Mandeville

Tel: (876) 962-2324
Fax: (876) 962-9384

Bay West Centre,

Harbour Street,Montego Bay
Tel: (876) 952-3078

Fax: (876) 952-9690

Cnr. Graham Street &
Dacosta Drive, Ocho Rios
Tel: (876) 974-5526

Fax: (876) 974-5588

Email: bdo@bdo.com.jm

BUSINESS VIEW CARIBBEAN 5



http://www.bdo.com.jm/

DEPARTMENT OF THE AIR FORCE
TWELFTH AIR FORCE (AR FORCES SOUTHERN)
DAVIS-MONTHAN AIR FORCE BASE, ARIZONA

13 Apr 2015

Lieutenant Colonel Joseph T. Clancy 171
474" Expeditionary Support Squadron

Kingston, Jamaica

Doneth Bumett
Budget Financial Controller/Office Manager

53 South Camp Road,
Kingston 4, Jamaica, W.L

Dear Mrs. Bumnett,

On behalf of the 474" Expeditionary Support Squadron (474 ESPTS), United States Air
titude for providing transportation services to my Airman
from 8-9 Apnl 2015.

Force, | would like to express our gra
supporting the visit of the President of the United States, Barack H. Obama,
Moreover, myself and my teammates were very thankful that the drivers assigned to us

Most importantly, their guick thinking

conducted themselves in the upmost professional manner.
and responsive driving kept my members safe during the numerous trips throughout Jamaica

Not only did the drivers make themselyes available at all times for transportation, but also
assisted with force protection duties, by using their knowledge to avoid dangerous areas, varying
their routes on a daily basis and providing a watchful eye on our equipment and my personnel

The following drivers were assigned to support the 474 ESPTS: Christopher Channer,
Fitzroy Gayle, Rayon McPherson, Richardo Allen, Mathurin Elliott, and Democardo
Alliman. Although we owe our safe stay to all of them. we would like to highlight Fitzroy's
ability to drive my command element with confidence, safely and with quick instinets during our
time in Jamaica. Rest assured that when we return to Jamaica, we will ask for the same skilled
s and flexibility of your company’s drivers and the

drivers. We recognize the amazing skill
h time they are on the road. THANK YOU!

incredible job they do of putting safety first eac

|7ty

JOSEPH T. CLANCY, Lt Col, USAF
Commander, 474 ESPTS




recently chosen to supply motorcade vehicles to such
visiting luminaries as the Prime Ministers of England
and Japan, and Princess Anne of Great Britain. “We
train our staff,” he says. “When you’re approached by
one of our staff, it's a pleasant and professional experi-
ence.” One of the things de Lisser would like to do, and
which he believes would help fine-tune his employees’
customer service skKills even further, is to have them
go through the government’s Team Jamaica program,
a two-week training exercise which is now mandatory
for all workers in the country’s tourism trade.

Budget Jamaica’s sustained growth over the previous
five years, according to de Lisser, has been due to a
combination of re-energized tourism, astute market-
ing, and plain “hard work.” But he’s not content to sit
still now, admitting that he’d like to see the agency ex-
pand to “six or seven hundred units” over the next few

years. All of Budget Jamaica’s cars are bought from
island dealers; de Lisser rotates cars out of the fleet
when they are between 24 and 36 months old, so that
they can be replaced by newer models. Some retired
vehicles can be purchased onsite.

While customer service is a key component of his com-
pany’s business model, most important to de Lisser is
that those customers have confidence in Budget Ja-
maica’s guarantee that the cars they are renting are
“in good running order, and what they expected to get.”
Being a part of the Stewart Automotive Group, with its
many repair and maintenance services, undoubtedly
helps Budget Rent a Car Jamaica achieve that worthy
goal.

PREFERRED VENDORS

BDO Jamaica - www.bdo.com.jm
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